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• Dockside Power, Inc. Pedestal Warranty Policy

• When warranty repair is justified, Dockside Power, Inc. welcomes such repair by its factory.

In most instances, the requests for warranty brought to our attention are handled in a prompt and routine manner with no questions 

regarding validity. However, some requests for warranty are received which appear unjustified. In these cases, owners may not be aware 

that the premature failure of their pedestal was the result of abuse neglect, or that the connected equipment rather than the pedestal 

caused the difficulty which they experience. The following are not covered: damages resulting from accident, misuse, abuse, neglect, 

product modification, improper installation, incorrect shipping, claims must be presented to the carrier. The warranty on any products on 

which the serial umber has been defaced, modified or removed will be null and void.

For the time period of one year after the date of sale, Dockside Power, Inc. will replace for the original purchasers, free of charge, any 

part or parts of the power pedestal, found upon examination by the factor in Hollywood, FL to be defective in material or workmanship or 

both; this is the exclusive remedy. All transportation charges on parts submitted or replacement under Warranty must be borne by

purchaser. For Warranty service, contact Dockside Power, Inc. 

THERE ARE NO OTHER EXPRESS WARRANTIES OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THOSE OF MERCHATABILITY OR 

FITNESS FROM A PARTICULAR PURPOSE. TO THE EXTENT PERMITTED BY LAW, ALL OTHER EXPRESSED OR IMPLIED WARRANTIES ARE EXCLUDED. 

LIABILITY FOR CONSEQUENTAL DAMAGES UNDER ANY AND ALL WARRANTIES ARE EXCLUDED TO THE EXTENT EXCLUSION IS PERMITTED BY LAW.

Some states do not allow limitations on how long an implied warranty lasts, and some states do not allow the exclusion or limitation of 

incidental or consequential damages, so the above limitation and exclusion may not apply to you. This warranty gives you specific legal 

rights and you may also have other rights which vary from state to state. All customers outside of the United States of America shall be 

held responsible for shipping and handling charges and all applicable duty.

Power Pedestals numbers: 100 – 100L – 200 – 200L – 400 1P – 400 3P 1 Year Warranty

Powder Coat Paint 3 Year Warranty

Cabinet Lifetime Warranty


